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GRIEVANCES AND APPEAL COMMITTEE 

08/08/2018 

The college management has decided to constitute a Grievances and Appeal Committee under 

the chairmanship of Fr. John Tharayil (HOD BSH). The members of the committee are 

mentioned below. 

1. Fr. John Tharayil (HOD-BSH) - Chairman 

2. Mr.MG Cyriac (Asso. Professor-CE)-Member 

3. Ms. Annie P Joseph (Asso. Professor-EC) - Member 

4. Mr. Manoj kumar V K (AP-ME) - Member 

Grievance Redressal System (GRS) is used to provide a mechanism to students, parents, teachers 

and other non-teaching staff for the redressal of their complaints. 

Responsibilities 

• Accepting written grievances from students and staff members 

• An online facility is also available for submitting the grievences (Students can login to 

the system using their CampusBook login credentials. Staff can login to the system using 

their JECC email id. Others should first submit their valid email id to which the link to 

register their grievance will be emailed) 

• Personal details of the person who reported grievance shall be kept confidential 

• Analyzed and discussed all the received grievances and forwarded to corresponding 

departments and Principal for further action 

• If necessitates, the findings may be forwarded to management. 

Dr. SUNNY JOSEPH KALAYATHANKAL 
M.Tech, f,1 CA, M.Sc, M.P11 il, B Ed 

Ph.D (Cornputer Scienc e) , Ph.O (Maths) 
PRINCIPAL 
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GRIEVANCES AND APPEAL COMMITTEE 

STRATEGIC OPERA TING PROCEDURE (SOP) 

Jyothi Engineering College has formed Grievances and Appeal Committee for addressing 

the grievances which are supposed to be submitted in writing and necessary procedure will be 

followed by the committee for solving the matters. 

• Accepting written grievances from students and staff members 

• An online facility is also available for submitting the grievences (Students can login to 

the system using their CampusBook login credentials. Staff can login to the system using 

their JECC email id. Others should first submit their valid email id to which the link to 

register their grievance will be emailed) 

• Personal details of the person who reported grievance shall be kept confidential 

• Analyzed and discussed all the received grievances and forwarded to corresponding 

departments and Principal for further action 

• If necessitates, the findings may be forwarded to management. 
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MINUTES OF THE MEETING HELD ON 12.09.2018 
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MlnUteS of the 1rlevlnce ctll 

pjevance 
It was decided that Smt Annie P Joseph would be the seaetarv of the 

cell 

T
he .-...nee received from 57( CE} students, was In connectkln with student 

.... - 11- 1n our• colleC• 
concesslOn In private buses. At present. they are not trave ... 

buses. 

TIie committee conveyed the Information to the mana1ement. 

...-te bus owners assoc:talion 
The manapment then focwlrded the same to .,., •• 

for further necessary action. 

ACTION TAKEN RELATED TO THE ABOVE ISSUE 

Mr. Fredin Joy K. 
Sem VI, CE Branch 

De• Mr. Fredin. 
lnfaMt ... ,_...., ....... 

In responl8 to your email dlltad 7-11 ;2018, 1 WOIAd aa_to .:;;.. d 'tdJ'W Enga_,...i; 

bNr1 taken lD I0"'9 the llsue of p,il,ae but ~icelliClf'I ID 

Co!lege. A copy of nollCa Is uo IIIKNd hereWifl. 
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PETER 
t AdministralOI' 

Erd Copy of Nocice 

Ccpyto 

Tt-.e AM (A & A) 
TtwAM(F) 
nw Principal 
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NOTICE 

28/09/2018 

It is proposed to conduct a meeting of grievance and appeal committee on 28.09.2018 at 

Insight Hall. All the members are requested to attend the meeting without fail. 

Cha~k1{ 
Fr, J Tharayil. 8SH 
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MINUTES OF fflE MEETING HELD ON 28.09.2018 
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SAMPLE OF ONLINE GRIEVENCE RECEIVED FORMAT 

I j9cc.at.i111'gnlgrievanms,'inc1mt 

/Ti\ - ONUNE GRIEVANCE FORM 

Name ollhe P119011' r··-·····-·~·-···--· -··-···-··- .. ---1 

Email ID' r· ----~·-- .... ·----· --
L .•• --
CanlatlAdcnu" 

Ca.go,y' JEC code 
---· .. ·---·-·•, .,, 

Welcome to Grievance Redressal System 
lmpo,lant link! 

F:MF 
-1 -------------·-----------

! • 
!-- .. , ; 

If your ll'Nil id • ~ wit, Campus8ook yo, delais d be 1'4chld hough 
Campual!ook. If lhn is 811)' lffllf II details pie- edit lhe same in Campusllook. If 
■vwy1ling is OK you can .-t lhe grievanc:■ type and enl« 

~Type' 

(r.i-one) 

grievance. If auccnsful a 1icket nunw 'MIi be generalld 
purpose to~ lh■ llahll ol y(IAJI grievance. To lo,ow fie 
grievance .,,., .,. ticqt rvnber in lhe lorrn below and cick . 

Dewloped by Teamlbi@jec. Jyolli 

GrieYance retat.d to AdmisllCl'I 
Gnevance relaled to~ 
Gnevance related to Raggs,g 
Grievance related lo Allendante 
Grievance relmed to Cllatging of Fees 
Grievance raga,dilg non-nnspat81'11 o, unfair ...,aklalion preens 
Non-observation of AICTE norms & studelts 
Refusal lo rel.Im documents such as certificalBS 
Grievance related to harassment by Wdenls or leaCheB 
Gfievance related lo provision of studenl amtnities and ~I DICillion as praniled o, r■qund III be provided 
Non-pa-f11l8111 c, delay in payment cl scholalmps 
Gne-.,anc■ on discrimination IJI' lludenls frc,n SCISTIMinarityM~ Categonn 
Non~ of merit awards 
Othani 
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Pt1.D (Computer Sci ence), Ph .D (Maths) 
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