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GRIEVANCES AND APPEAL COMMITTEE

08/08/2018

The college management has decided to constitute a Grievances and Appeal Committee under
the chairmanship of Fr. John Tharayil (HOD BSH). The members of the committee are

mentioned below.

1. Fr. John Tharayil (HOD-BSH) - Chairman

2. Mr. M G Cyriac (Asso. Professor-CE) - Member

3. Ms. Annie P Joseph (Asso. Professor-EC) - Member
4. Mr. Manoj kumar V K (AP-ME) — Member

Roles

Grievance Redressal System (GRS) is used to provide a mechanism to students, parents, teachers

and other non-teaching staff for the redressal of their complaints.

Responsibilities

e Accepting written grievances from students and staff members
An online facility is also available for submitting the grievences (Students can login to
the system using their CampusBook login credentials. Staff can login to the system using

their JECC email id. Others should first submit their valid email id to which the link to

register their grievance will be emailed)

e Personal details of the person who reported grievance shall be kept confidential
e Analyzed and discussed all the received grievances and forwarded to corresponding
departments and Principal for further action
e If necessitates, the findings may be forwarded to managemen‘t/M\M
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GRIEVANCES AND APPEAL COMMITTEE
STRATEGIC OPERATING PROCEDURE (SOP)

Jyothi Engineering College has formed Grievances and Appeal Committee for addressing
the grievances which are supposed to be submitted in writing and necessary procedure will be

followed by the committee for solving the matters.

e Accepting written grievances from students and staff members

e An online facility is also available for submitting the grievences (Students can login to
the system using their CampusBook login credentials. Staff can login to the system using
their JECC email id. Others should first submit their valid email id to which the link to

register their grievance will be emailed)
e Personal details of the person who reported grievance shall be kept confidential

e Analyzed and discussed all the received grievances and forwarded to corresponding

departments and Principal for further action

e If necessitates, the findings may be forwarded to management.
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MINUTES OF THE MEETING HELD ON 12.09.2018
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Minutes of the grievance cell

t was decided that Smt Annie P_oseph would be the secretary of the grievance
cell.

The grievance received from §7( CE) students, was in connection with student
concession in private buses. At present, they are not travelling in our R college

buses.

The committee conveyed the information to the management.

T he management then forwarded the same to private bus owners association

for further necessary action.
ACTION TAKEN RELATED TO THE ABOVE ISSUE

Mr. Fredin Joy K.
Sem Vi, CE Branch

Dear Mr. Fredin,

In response to your dde-n;zom.lqunumpuumm
MmmmhmdMMMbMMM Engneerng

BY PETER
{ Administrator

End Copy of Notice
Copy 0

Tre AM (A & A)
The AM (F)
The Principal
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NOTICE
28/09/2018

It is proposed to conduct a meeting of grievance and appeal committee on 28.09.2018 at
Insight Hall. All the members are requested to attend the meeting without fail.

Chairman
Fr. lo‘én Tharayil, BSH
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SAMPLE OF ONLINE GRIEVENCE RECEIVED FORMAT

8 jeccacin/gre/grievancesfindex
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Welcome to Grievance Redressal System
Important Links Contact Address* ]
Cwrvnnice & Redrn  Coll . Comnwien Coflegp Vétrnd: —'.
roenfice AN Nl L A

i your email id rs finked with CampusBook your detais will be feiched through Grievance Type*

CaanooklanmymndnhlsplemoddﬁnmmC&mws&ookﬁ (choose one) v
myﬂmgsOKyoucamdectmomemowpewm

etanrs B Ssuad s ot o ﬂb.mmjl_
purpose 1o know the status of your grievance. To know the sty  Grievance related to Admission

2 refated to Victimization
grievance enter the ticket number in the form below and click ¢ relsiud bo Ragging
Grievance related to Attendance
Grievance related to Charging of Fees
Gri regarding non or unfair evaluation process

Non-obsawaumofNCTEnoms&studais
Developed by Team thi@jec. JyohE!WfT Refusal to retum documents such as certificates

Grievance rehtedtoharasm\enlbysmdnsoﬂeachers
Gri related to provisian of o wwyumapmudwrmodhbepmvded
Nm-paymordelaynpayMofscho‘aﬂm
&nmmdummbmwmﬁmSOSTMMWm
Non-granting of mert awards
Others
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